GENERAL INFORMATION

Arrival and Departure
Sites are available from 12.00pm and accommodation is
available from 3.00pm. Checkout time is 10.00am.

Office Hours

Office hours are November to April: 9am - 6pm, Monday -
Sunday

May to October: 9am - 4.30pm, Monday - Sunday

Afterhours contact number: 03 5261 2496.

Showers

To manage water use appropriately showers are timed. To
operate press the black button near the cubicle to start.
Please use showers sensibly.

Amenities

Site holders will be issued with a code to the amenities block

on arrival. Family/Accessible bathroom key available from
reception

Laundry

Coin operated washing machines and dryers are available for

guest use. Please reports any faults to the office immediately.
Jumping Pillow

Maximum people at any one time on the pillow is 15.
Children under 12 must be supervised by a parent and/or
guardian at all times Children over the age of 14 are not
permitted on the Jumping Pillow.

Boom Gates
On arrival and payment a code will be issued for the boom
gate for one car only.

Private Property

Management does not accept any liability for loss or damage
to any caravan, vehicle, tent or lost property in the park.
Please make sure you secure all valuables. Lost property can
be handed into the office and will be held for two weeks.

Cleanliness
Please ensure that campsites and accommodation are left
clean and tidy on departure.

Garbage

Wheelie bins are situated throughout the park and are emp-
tied daily during peak periods. Please separate garbage and
recycling. Please do not move bins from their location.

Security

Security personnel are on duty during the Christmas school
holidays and weekends during February, March and April.
Please contact the office if you have any concerns. All gates
may be locked during the evening and reopened at 6.00am.

Visitors
All visitors must vacate the park by 10.00pm.

Refunds
Refunds will not be issued if guests leave prior to their
nominated departure date.

RULES AND REGULATIONS

A speed limit of 5kph (walking pace) must be observed at all
times by all vehicles, bikes, skateboards and scooters etc.

Excessive noise, unruly behaviour, vandalism, bad language,
unreasonable disturbance or any other conduct which
disturbs the peaceful and quiet enjoyment of any site will
not be tolerated. Park quiet time is 10 pm to 7 am.

All cars must register at the office prior to entering the
park.

Persons under the age of 18 years must have adult
supervision while in the park.

Children and infants under the age of 7 must be
accompanied by an adult whilst in the amenity block.

A maximum of one caravan is permitted per site.

A maximum of six guests (excluding infants) are permitted
per site. This can include no more than four adults.

All equipment and belongings, including caravan, tent and

vehicles must be contained within site boundaries.

To view full list of booking terms and conditions including
fire and dog policy please visit
www.greatoceanroadparks.com.au/terms-conditions

IMPORTANT SAFETY PROCEDURES

All vans must have fire extinguishers, fire blanket and
working smoke detector.

A space of two metres between your neighbouring camp
sites is required for CFA access and to avoid the spread of
fire.

All drawbars must face the nearest park road for CFA access.

Open fires are not permitted at anytime.

Fire and Emergency Procedures

In case of emergency contact 000.
First Aid and AED available at Reception

Please meet emergency services at the boom gate located
outside reception.

Evacuation Assembly Points are marked on the park map.
Please select an area to meet so that you can account for
your friends/family.

Please familiarise yourself with the park Evacuation Plan,
which can be found throughout the park in all facilities.

Once in the assembly area do not return to your vehicle or
camp until authorised to do so by emergency services staff.

In case of emergency do not attempt to move your vehicle,
caravan or tent.

High Fire Risk Days

All guests must comply with all conditions of any fire ban or
restriction called.

On days of high risk please listen to ABC radio 774.

\\

N

N

TORQUAY

FORESHORE
CARAVAN
PARK

WELCOME
Great Ocean Road Coast and Parks Authority role:

The Great Ocean Road Coast and Parks Authority (the Authority) was established
in December 2020 to deliver better protection and management of the iconic
coast and parks of Victoria’s Great Ocean Road.

In partnership with the Traditional Owners, our role is to manage, protect and
foster resilience of the natural, cultural and heritage values of coastal Crown land
and marine waters along the Great Ocean Road.

This includes:

. Guiding sustainable tourism, supporting local employment, and enhancing
the visitor experience

Strengthening the protection of land and seascapes from the impacts of
climate change

. Improving economic development for a prosperous and liveable region.

Welcome to the Torquay Foreshore Caravan Park. We hope you have a pleasant
stay with us!

Managed by
35 Bell St, Torquay Vic 3218 Australia
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